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| Email: lunapoon@hotmail.com | Phone: +52 6672 14 06 05  Portfolio: https://lunapoon.github.io 
| LinkedIn:https://www.linkedin.com/in/ricardo-luna-poon/ | Location: Sinaloa, México | 

SUMMARY 
Experienced and results-driven Fullstack .NET Developer and Technical 
Project Leader with 6+ years of experience delivering scalable desktop, 
mobile, and web solutions. Proven track record leading cross-functional 
teams, optimizing SQL Server performance, and building robust APIs and 
ERP integrations. Adept at managing project backlogs, aligning technical 
solutions with business goals, and working in remote and dynamic 
environments. 

EXPERIENCE 

Project Leader | Azzule Systems | 2020 – Present 

●​ Led technical analysis and coordinated cross-functional teams to 
deliver custom system improvements, reducing issue resolution time by 
45% and ensuring alignment with client priorities. 

●​ Improved performance of SQL Server-based systems through query 
optimization and strategic indexing resulting in response times that 
are up to 40% to 60% faster. 

●​ Supervised the enhancement of legacy Visual Basic systems, 
integrating HTML/JS components to modernize the UI and improve 
maintainability. 

Fullstack Developer | Azzule Systems | 2019 – 2020 

●​ Designed and implemented .NET Core 6.0 APIs and console 
applications, automating data synchronization across multiple servers 
and improving data accuracy. 

●​ Developed Windows Services in C# for automated label printing 
reducing manual design and printing time by 60%. 

●​ Refactored legacy code, improving maintainability and reducing the 
number of errors by up to 35%. 

Fullstack Developer | BM Systems S.C. | 2017 – 2019 

●​ Developed mobile inventory apps using Xamarin, integrating GPS 
routing and syncing with MS SQL Server. 

●​ Built and maintained RESTful APIs with ASP.NET Web API for 
cross-platform communication. 

●​ Supported and modernized ERP systems written in Visual Basic, 
integrating new features using C#. 

●​ Created web dashboards using ASP.NET MVC with Google Maps 
integration for logistics visibility. 

PERSONAL PROJECTS 

●​ Multiplatform Application with User Management and Banorte 
Payments Integration 
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○​ Development of a multiplatform application (web, iOS and 
Android) as PWA using Quasar and Vue.js 3, focused on user 
creation and payment management. Includes integration with 
Banorte banking services and support for recurring payments, 
managed through a robust API developed in C# .NET Core 8. 
This solution ensures operational efficiency, transactional 
security, and a unified user experience across all devices. 
 

●​ Inventory Management and NOM-051 Product Labeling Application 
○​ Android application developed in Java for product 

management, online inventory control, and automatic label 
generation in compliance with NOM-051 food labeling standards 
in Mexico. The solution is complemented by Windows services 
developed in .NET C#, responsible for automatic label 
processing and printing, improving speed, operational accuracy, 
and regulatory compliance. 

●​ Mobile Inventory and Camera-Assisted Translation System 
○​ Android application developed in Java to manage inventory and 

facilitate order fulfillment, with the ability to translate labels 
from English to Spanish using the device's camera, optical 
character recognition (OCR), and translation API. 

EDUCATION 

Computer Systems Engineer - Instituto Tecnológico de Culiacán (2011 – 2017) 

LANGUAGES 

Spanish – Native | English – Advanced Level 

SKILLS 

●​ Programming & Frameworks: C#, .NET Core, ASP.NET, Visual Basic, 
Java, Xamarin, WinForms. 

●​ Web Technologies: HTML, CSS, Typescript, JavaScript, Vue.js , RESTful 
APIs. 

●​ Mobile Development: Android Studio, Xamarin. 
●​ Databases: MS SQL Server, SQLite, T-SQL, Stored Procedures, Query 

Optimization. 
●​ Tools & Concepts: Git, Tortoise SVN, Agile/Scrum, Team Management, 

XML, JSON, Windows Services, Reporting. 

CERTIFICATION 

●​ Scrum Foundation Professional Certification – SFPC™: Issued by Certiprof. 
●​ English Language B2: Issued by Trinity College London. 
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